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Fina nc ia l Aid Offic e  

This g uide  a p p lie s to  a ll stud e nts who  d e c id e  to  ta ke  Fe d e ra l Lo a ns 

with o r sub sidy o f inte re st o f the  Dire c t Lo a n Pro g ra m to  he lp  c o ve r 

e d uc a tio n e xp e nse s; yo u must c o mple te  e xit c o unse ling  e a c h time  

yo u: 

• Dro p  b e lo w ha lf-time  e nro llme nt

• G ra d ua te

• Le a ve  sc ho o l

The  Exit Co unse ling  p ro vid e s imp o rta nt info rma tio n yo u will ne e d  a s 

yo u p re p a re  to  re p a y yo ur fe d e ra l stud e nt lo a n (s).  Suc h a s: 

• Und e rsta nd  yo ur lo a ns

• Pa yme nt p la nning

• Ho w to  a vo id  pa yme nt d e fa ult

• Fina nc e  p la nning

• Alte rna tive s to  fa c e  a  d iffic ult e c o no mic  situa tio n

• O p tio ns to  re d uc e  a nd  p o stp o ne  the  p a yme nts o f yo ur lo a ns

The  p ro c e ss o f c o mple ting  the  Exit Co unse ling  must b e  c o mple te d  in 

a  sing le  se ssio n a nd  o nly ta ke s a ppro xima te ly 20 to  30 minute s. 

 It is impo rta nt tha t yo u ha ve  o n ha nd : 

• Yo ur FSA ID c re d e ntia l.

• De ta il o f yo ur inc o me , fina nc ia l a id , a nd  living  e xp e nse s.

• Na me , a d d re sse s, e ma il a d d re sse s a nd  p ho ne  numb e rs.

* If yo u ha ve  d iffic ulty o b ta ining  a nd  re c o ve r yo ur c re d e ntia l FSA ID,

yo u c a n a c c e ss: http s:/ / fsa id .e d .g o v/ npa s/ ind e x.htm. 

https://fsaid.ed.gov/npas/index.htm
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Ste p 1: Visit the  fo llo wing  

we b site : http s:/ / stud e ntlo a ns.g o v/ myDire c tLo a n/ ind e x.a c tio n 

Ste p 2: Clic k o n the  “ Lo g in”  b utto n 

 

 

 

 

 

 

 

 

Ste p 3: If yo u ha ve  no t up d a te d  yo ur PIN Numb e r to  the  FSA ID, c lic k o n the  

“Cre a te  a n FSA ID c re d e ntia l”  o p tio n. If yo u a lre a d y ha ve  a n FSA ID p ro c e e d  to  

e nte r the  use rna me  a nd  p a sswo rd , the n c lic k the  o p tio n “Lo g  in” . 

 

 

 

 

 

 

 

 

 

https://studentloans.gov/myDirectLoan/index.action
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Ste p 4: To  c o ntinue  yo u must re a d  a nd  a c c e p t the  “Disc la ime r” . 

  

 

Ste p 5: On the  ho me  p a g e  yo u must se le c t the  “ Co mple te  Lo a n C o unse ling ”  

(Entra nc e , Fina nc ia l Awa re ne ss, a nd  Exit) o p tio n. 
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Ste p 6: Cho o se  the  typ e  o f a d vic e  yo u will c o mple te  a nd  c lic k o n "Sta rt". 

Type s of Counse ling  

 

• Entra nc e  Co unse ling  (Re q uire d) 

o Yo u will o b ta in info rma tio n a b o ut the  lo a n p ro c e ss a nd  the  rig hts a nd  

re sp o nsib ilitie s tha t yo u ha ve  a s a  b o rro we r. In a d d itio n, it g uid e s yo u o n 

ho w to  ma na g e  yo ur stud y e xp e nse s a nd  wha t o the r fina nc ia l re so urc e s 

yo u c a n c o nsid e r to  p a y fo r yo ur stud ie s. 

 

• Fina nc ia l Awa re ne ss Co unse ling  

o Pro vid e  to o ls a nd  info rma tio n to  he lp  yo u und e rsta nd  yo ur fina nc ia l he lp  

a nd  a ssist yo u in ma na g ing  yo ur fina nc e s. Co mple te  this a d vic e  a t a ny 

time . 

 

• Cre dit c o unse ling  fo r PLUS lo a n 

o Cre d it c o unse ling  fo r PLUS lo a n c a n b e  c o mple te d  vo lunta rily a t a ny time . 

If the  c re d it c o unse ling  fo r PLUS lo a n is c o mple te d  vo lunta rily a nd  the  US 

De p a rtme nt o f Ed uc a tio n if yo u d e te rmine  tha t yo u ha ve  a  ne g a tive  

c re d it histo ry within 30 d a ys o f c o mple ting  the  PLUS Lo a n Cre d it 

Co unse ling , yo ur PLUS Lo a n Cre d it Co unse ling  re q uire me nt will b e  

c o nsid e re d  fulfille d . 

 

• Exit c o unse ling  (Re q uire d) 

o Whe n yo u g ra d ua te , yo u sto p  a tte nd ing  the  e d uc a tio na l institutio n o r 

re d uc e  yo ur a c a d e mic  lo a d  to  le ss tha n six c re d its. The  e xit c o unse ling  

p ro vid e s imp o rta nt info rma tio n yo u will ne e d  while  p re p a ring  to  p a y yo ur 

fe d e ra l stud e nt lo a ns. It a lso  g uid e s yo u o n the  d iffe re nt o p tio ns to  

p o stp o ne  o r re d uc e  the  p a yme nt o f yo ur lo a ns. 
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Ste p 7:  Se le c t the  sc ho o l yo u wish to  no tify (Na tio na l Unive rsity C o lle g e , Instituto  

d e  Ba nc a  y C o me rc io  o r Flo rid a  Te c hnic a l Co lle g e ). Our na me  ma y c o me  o ut 

a uto ma tic a lly. If so , yo u sho uld  o nly ma ke  a  ma rk ne xt to  the  na me  yo u a re  

g o ing  to  se le c t. O the rwise , yo u a d d  us to  the  fie ld  "Ad d  e d uc a tio na l institutio n 

yo u wish to  no tify". C lic k o n "No tify this e d uc a tio na l institutio n." At the  b o tto m o f 

the  p a g e , c lic k o n "Co ntinue ". 
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Ste p 8: Re a d  the  “ Yo ur Stud e nt Lo a ns" se c tio n a nd  a nswe r the  "Che c k Yo ur 

Kno wle d g e " q ue stio ns.  At the  b o tto m o f the  p a g e , c lic k “Co ntinue ”  to  mo ve  to  

the  ne xt se c tio n.  

 

 

 

 

 

 

 

 

 

 

 

Ste p 9: Re a d  the  se c o nd  se c tio n o f "Estima te  Wha t Yo u Will Owe , Sp e nd  a nd  

Ea rn" a nd  a nswe r the  "Che c k Yo ur Kno wle d g e " q ue stio ns. At the  b o tto m o f the  

p a g e , c lic k "Co ntinue " to  mo ve  to  the  ne xt se c tio n. 

*The  fo llo wing  ste p s will he lp  yo u c o nfirm tha t yo u und e rsta nd  the  

re sp o nsib ility yo u will a ssume  in re pa y yo ur fe d e ra l lo a ns. 
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Ste p 10: Re a d  the  third  se c tio n o f "Avo id ing  De fa ult" a nd  a nswe r the  "Che c k 

yo ur Kno wle d g e " q ue stio ns. At the  b o tto m o f the  p a g e , c lic k "Co ntinue " to  mo ve  

to  the  ne xt se c tio n. 
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Ste p 11: Re a d  the  "Pla n fo r the  Future " se c tio n a nd  a nswe r the  "Che c k yo ur 

kno wle d g e " q ue stio ns. At the  b o tto m o f the  p a g e , c lic k "Co ntinue " to  mo ve  to  

the  ne xt se c tio n. 

 

 

 

 

 

 

 

Ste p 12: In the  "Bo rro we r Info rma tio n" se c tio n, yo u must c o mp le te  yo ur p e rso na l 

info rma tio n. Yo u must a lso  c he c k the  b o x "This is my c urre nt p e rma ne nt a d d re ss." 

The n yo u c a n c o mp le te  the  info rma tio n o f a  c lo se  re la tive  a nd  c o mple te  the  

info rma tio n o f two  re fe re nc e s. 
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Ste p 13: In the  la st ste p , yo u must c ho o se  the  p a yme nt p la n tha t b e st suits yo u. 

The  p a yme nt p la n se le c te d  is no t fina l, b e c a use  if yo u ha ve  fina nc ia l d iffic ultie s 

yo u c a n c ha ng e  yo ur p a yme nt p la n a t a ny time . The n yo u sho uld  c he c k 

"Sub mit Co unse ling ” . 

 

 

 

 

 

 

 

Ste p 14: It will ind ic a te  if yo u suc c e ssfully c o mple te d  the  Exit Co unse ling .  

 

 

 

 

 

 

Yo u c o mp le te d  the  Exit 

Co unse ling . Yo u c a n p rint 

the  she e t a nd  sa ve  it fo r 

yo ur file  
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If you ne e d a dditiona l a ssista nc e  or ha ve  

que stions, you c a n c onta c t: 

 

Ma rilyn Rive ra  

De fa ult Pre ve ntio n Co o rd ina to r 

787-879-5044 e xt. 5222 

ma rilrive ra @ nuc .e d u  

mailto:marilrivera@nuc.edu

