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This guide applies to all students who decide to take Federal Ioans
with or subsidy of interest of the Direct Ioan Program to help cover
education expenses; you must complete exit counseling each time
you:

e Drop below half-time enr Ilment
e Graduate
e Ieave school

The Exit Counseling provides important information you will need as
youprepare to repay yourfederalstudentloan (s). Such as:

e Understand yourloans

¢ Payment planning

e How to avoid paymentdefault

e HFnance planning

e Altemativesto face a difficult economic situation

e Optionsto reduce and postpone the paymentsofyourloans

The processofcompleting the Exit Counseling must be completed in
a single session and only takesapproximately 20 to 30 minutes.

kisimportantthat you have on hand:

e YourFSAID credential
e Detaillofyourincome, financialaid, and living expenses.
e Name,addresses,emailaddressesand phone numbers.

* I you have difficulty obtaining and recoveryourcredential FSA ID,
youcanaccess: https://fsaid.ed.gov/npas/index.htm.



https://fsaid.ed.gov/npas/index.htm

Step 1: Visit the following
website : https://studentloans.gov/myDirectloan/index.action

Step 2: Clickon the “Iogin” button

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION

StudentLoans bl |t MENU =

Log in to Studentloans.gov with
your verified FSA ID @.

Create an FSA ID
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Step 3: If you have not updated your PIN Number to the FSA ID, click on the
“Create an FSA ID credential”’ option. fyou alrady have an FSA ID proceed to
enterthe usemame and password, then clickthe option “Iog in”.

Log In
FSA ID Username or E-mail Address:

*
FSA ID Password:

*

Forgot Username or Passwg Create an FSA ID

Cancel


https://studentloans.gov/myDirectLoan/index.action

Step 4: I continue you mustread and acceptthe “Disclaimer’.

Disclaimer

This is a US. Federal Government computer system intended to be accessed solely by individual users expressly authorized to access the system by the US. Department of
Education. For security purposes and to ensure that the system remains available to all expressly authorized users, the US. Department of Education monitors the system to
identify unauthorized users. Anyone using this system expressly consents to such monitoring. Except as expressly authorized by the US. Department of Education,
unauthorized attempts to access, obtain, upload, modify, change, and/or delete information on this system are strictly prohibited and are subject to criminal prosecution under
18 USC. 1030, and other applicable statutes, which may result in fines and imprisonment. For purposes of this system, unauthorized access includes, but is not limited to:
® Any access by an employee or agent of a commercial entity, or other third party, who is not the individual authorized user, for purposes of commercial advantage or
private financial gain (regardless of whether that commercial entity or third party is providing a service to an authorized user of the system); and

® Any access in furtherance of any criminal or tortious act in violation of the Constitution or laws of the United States or of any State.

If system monitoring reveals information indicating possible criminal activity, such evidence s wad fo law enforcement personnel.

DECLINE ' ACCEPT

2

Step 5: On the home page you must select the “Complete Inan Counseling’
(Entrance, Fnancial Awareness, and Exit) option.

MY HOME PAGE

| want to:

9 View My Documents @

Complete Loan Counseling (Entrance, Financial Awareness, Exit) @




Step 6: Choose the type ofadvice youwilcomplete and clickon "Start".

Types of Counseling

® Entrance Counseling (Re quire d)

o You wil obtain information about the loan process and the rights and
re sponsibilities that you have as a bormower. In addition, it guides you on
how to manage your study expenses and what other financial resources
youcanconsiderto pay foryourstudies.

® Financial Aware ne ss Counse ling
o Provide tools and information to help you understand your financial help

and assist you in managing your finances. Complete this advice at any
time.

* Credit counseling forPLUSlban
o Creditcounseling forPIUSloan can be completed voluntarly at any time.
If the credit counseling for PIUSloan is completed voluntarly and the US
Department of Education if you determine that you have a negative
credit history within 30 days of completing the PIUS Ioan Credit
Counseling, your PIUS Ioan Credit Counseling requirement wil be
considered fulfilled.

® Exit counseling (Re quired)

o When you graduate, you stop attending the educational institution or
reduce your academic load to less than six credits. The exit c ounseling
provides important information you wil need while preparng to pay your
federal student loans. It also guides you on the different options to
postpone orreduce the paymentofyourloans.



Counseling Type

. Entrance Counseling (Fequnsd m
g
Entrance Counselng ks required befons you can receve your first D Subdized L Durect

aecd Laar a5 an undder grahuste, o your frst Direct PLUS Laan s 2 gradube rofession
fuad

S Financial Awarzness Councelfing
Financial Awareness Cousseling provides tnoks md rdormation b yona understand your finance

PLUS Credit Counseling
PLUS Coecht Counselng 1= requred if the LS. Department of Educah 1 irformed you that you

e

Exit Counseling [equ e m
Exit Counsebng ks required whhen you graduste ke s: i e @

el o prossde He rame. address, e-mad address, and helephone number for
frve, b refirences who I in the LS. and cur cpected vzt OF hnonen

Step 7: Selectthe schoolyou wish to no tify (National Unive 1sity Colle ge, Instituto
de Banca y Comercio or Florida Technical College). Ourname may come out
automatically. i so, you should only make a mark next to the name you are
going to select. Otherwise, you add us to the field "Add educ ational institution
you wish to notify". Clic k on "No tify this ed uc ational institution." At the bottom of
the page, clickon "Continue".

EXIT COUNSELING

Notify These Schools

Add School to Notify

You have not selected any schools to notify
Select the schools you wish to natify of your These schools will only receive a notification indicating that you successfully completed Exit Counseling, and the
counseling completion. date it was completed.

Choose from Associated Schools

Select ¥

Select School to Notify
Schools/US. Territory Schools

Non US. Schools
Choose a state:
- Select - w

Search school by name:

NOTIFY THIS SCHOOL




*The following steps willhelp you confirm that you understand the
re sponsibility you willassume in repay yourfederalloans.

Step 8: Read the “Your Student Ioans" section and answer the "Check Your
Knowledge" questions. Atthe bottom ofthe page, click “Continue” to move to

the next sec tion.

EXIT COUNSELING

2 Understand Your \ ) Finances: A ) Repayment
(D Loans 2 ) PlanTo Repay 3 ) Avoid Default I Priority 5 Information

B} Aou Stitient Lnans Your Student Loans

Check Your Knowledge

As of today, how much do you owe in student loans?

Step 9: Read the second section of "Estimate What You Wil Owe, Spend and
EFam" and answerthe "Check Your Knowledge" questions. At the bottom of the
page,click "Continue"to move to the next sec tion.



EXIT COUNSELING

@ Ul;g:srstaﬂd Your 4 Flan To Repay (3 | Avoid Default ' 4! Flr?{?ﬁtc)?g'q \ 5 Pn?g?:.::t?;:
. Estimate What You Will Owe, . .
® ¢ end. ond Eam Estimate What You Will Owe, Spend, and Earn
D) Entering Repayment In the sections below, enter what you expect to earn annually once you graduate. Check the Bureau of Labor Statistics available at
CareerOneStop to estimate your future salary,

Repayment Incentives
Then enter your anticipated expenses to see what your budget will look like. Your total student loan balance is displayed from the

) Navigating Repayment Understand Your Loans page. Select a repayment plan to see your estimated future payments.

Step 10: Read the third section of "Avoiding Default" and answer the "Check
yourKnowledge" questions. At the bottom ofthe page, click "Continue" to move
to the next sec tion.

EXIT COUNSELING
Understand Your R Tar. Finances: A N &) Repayment
@ s v >@ Plan To Repay v ) Avoid Default Priority P (§ 5 ol
._ Avoiding Default Avoiding Default
") Trouble Making Payments
Forgive, Cancel or Discharge Finish Your Program and Graduate i
Your Debts
Delinguency and Default £y 0 Tane e
Check Your Knowledge ﬁ

You must start making payments on Direct Subsidized and Direct Unsubsidized

Loans 6 months after you leave school or drop below half-time enrollment.

True

False




Step 11: Read the "Plan for the Future" section and answer the "Check your
knowledge" questions. At the bottom of the page, click "Continue" to move to

the next sec tion.

Understand Your
Loans

( ) Plan for the Future

(L) Your Income & Taxes

- Credit Cards & Other
~" Borrowing

( ' Your Credit & Identity

7= PLAN

EXIT COUNSELING
v >@ PanToRepry >@ Avoid Defaut v/ "1.’ 5 Rt

Plan for the Future

Set specific and realistic goals

Use the tools in

Plan to Repay to set goals:

N

CONTINUE

Step 12: In the "Bormower Information" section, you must complete your personal

mformation. You must also checkthe box "Thisismy cumrent permanentaddress.”

Then you can complete the information of a close relative and complete the

mformation of two references.

Understand Your
Loans

',3 Borrower Information

= Closest Living Relative

EXIT COUNSELING

Borrower Information

v >@ Plan To Repay v >@ Avoid Default e > EESE{’;SZA

Repayment
Information

1 Information Driver's License State: Driver’s License Number:
'_ ) Reference 1 - Select - Y ‘ ‘
() Reference 2 Permanent Address More Information [0
() Request a Repayment Plan Address (line 1): State:
@) Borrower Information
Closest Living Relative Closest Living Relative Information
Information
If you have previously pl for
Reference 1 the next of kin @
Reference 2 Name
Request a Repayment Plan First Name: Middle Initiak
-
Last Name:
-
Reference 1
Borrower Information
® Closest Living Relative If you have previously completed information for the reference: Select
Name More Information [0
Reference 1
First Name: Middle Initial:
Reference 2 bt dboetin ol
.
Request a Repayment Plan
Last Name:




(©) Borrower Information Reference 2

=, Closest Living Relative
Information If you have previously completed Information for the reference: Select ~
(@) Reference 1 Name Mare Information (23
(&) Reference 2 First Name: Middle Initial:
z Request a Repayment Plan *

Last Name:

Step 13: In the last step, you must choose the payment plan that be st suits you.
The payment plan selected isnot final because if you have financial diffic ultie s
you can change your payment plan at any time. Then you should check
"Submit Counseling”.

[ L] Borrower rormanon
I Which repayment plan are you interested in?
= Closest Living Relative
7 Information Select the repayment plan you prefer below. Your repayment plan preference will be made available to your federal loan servicer.
Bifacai Your federal loan servicer will further determine your eligibility for the repayment plan you prefer
Reference 2 Contact your f before the end of your grace period to ensure you're placed on the repayment plan you prefer. If

) n't choose a different repayment ur loan servicer will place you on the Standard repayment plan
@) Request a Repayment Plan

Repayment Plans for Students

Select

[ EXIT Q\ SUBMIT COUNSELING

S

Step 14: Kk willindic ate if you successfully completed the Exit Counseling.

Youcompleted the Exit
Counseling. You can print

the sheetand save it for
yo ur file




Ifyouneed additional assistance orhave

questions, you can contact:

Marnlyn Rive ra
Default Prevention Coordmator

787-879-5044 e xt. 5222
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mailto:marilrivera@nuc.edu

